Nuova Distribution USA, LLC
6940 Salashan Parkway, Bldg. A nuova

30 S o J SIMONELLYF

Phone: (360) 366-2226
Fax: (360) 366-4015 espresso coffee machines

MERCHANDISE RETURN FORM

BEFORE RETURNING ANY ITEM, PLEASE CONTACT NUOVA DISTRIBUTION FOR A RETURN MERCHANDISE
AUTHORIZATION (RMA) NUMBER.

Date Company Name

Phone Number Contact Person

Machine Serial Number Invoice Number RMA Number
Iltem Number Item Description

Reason for returning this merchandise:

NUOVA DISTRIBUTION WILL NOT ACCEPT ANY RETURNS WITHOUT THE INFORMATION ABOVE COMPLETED AND SENT
WITH THE MERCHANDISE BEING RETURNED. ALL RETURNS ARE SUBJECT TO A 25% RESTOCKING FEE AND MUST BE
RETURNED WITHIN 30 DAYS FROM THE ORIGINAL DATE OF PURCHASE.

FOR POTENTIAL WARRANTY CLAIMS, A COPY OF THE WORK ORDER SHOWING THE SERIAL NUMBER OF THE EQUIPMENT
SERVICED, THE PARTS REPLACED, AND THE CUSTOMER'S CONTACT INFORMATION MUST BE ATTACHED TO THIS FORM.

FOR NUOVA DISTRIBUTION USE ONLY

Received By Date Received

Condition When Received Repair/Return or Inventory
Credit Amount Invoice Number
Accounting Authorization Date

Updated 2/1/2010





